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Description of the practice

https://tartu.ee/et/velorent

• Start : January 2021
• Name : Velorent
• Bicycles : 17 cargo-bicycles 
• Average lending period: 10-14 

days
• Sessions in 2022 : 152
• Trips : 0,6 – 24 km
• Main users : families
• Operated by the

Linnatransport

https://tartu.ee/et/velorent
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Description of the practice

https://tartu.ee/et/velorent

• Automated lending point in the 
city centre (smart locks)

• Booking system

https://tartu.ee/et/velorent
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Creation process

• Supporting materials

• Introduction of cargo-bikes for
companies

• Introduction of cargo-bikes for
private users

• Recommendations on 
improvement of the use of 
cargo-bikes
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• Support measures in national level (purchase of cargo-bikes)

Evidence of success

Feedback from users

In terms of car replacement, the survey results were very 
positive. 85% of respondents used cargo bike mainly as a 
replacement for a car. The remaining 15% used it instead of a 
regular bicycle. These initial results offer optimism that cargo 
bikes can be a viable alternative to car use for many people in 
Tartu.
Survey respondents were very interested in renting a cargo bike 
again in the future. 85% of respondents are planning or likely 
to rent a cargo bike again in the future while 15% were not 
sure. All of the respondents reported to be interested in 
renting a cargo bike periodically.
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Evidence of success
Active media coverage
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Thank you!

Follow us on social media:

interregeurope.eu/policy-learning-platform


	Slide Number 1
	Description of the practice
	Description of the practice
	Creation process
	Evidence of success
	Evidence of success
	 

